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Lone Worker Safety Monitoring

How Monitors

use Ok Alone
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What is Ok Alone?

Ok Alone is a Lone Worker
Safety Monitoring system

Workers use an app to check in at reqular
intervals during their work day

If a Worker misses their check in, and the
grace period expires, Monitor Alerts are
issued

Monitors receive Alerts and use the web
based Dashboard to obtain the most up
to date information

v Filter Workers

Sam Williams

Check In due in S1mins at 28 Sep 2022 10.22am

Name Sam Williams
Phone +44 0000 000 000

Email sam@okalone.net

Monitors Main Monitor

© Ok Alone Info for Sam Williams

EEXE) Jenny Smith

Check In duein Thr S1mins at 28 Sep 2022 11.22am

Name Jenny Smith Checkln 2 hours =
Phone +44 7745 000 000 Man Down Off
Email jenny@okalone.net

Monitors Main Monitor oL

© Ok Alone Info for Jenny Smith

Status v & Refresh 294

Welcome Sam Williams

Check In is due in
1 hours 30 mins

© endshift
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What is my role as a Monitor?

v If your assigned Worker misses a Check In, does not respond to a Man Down Check In, or
has been set up with Shift Start or Shift End times, and does not start or end their shift,
you will be alerted

v If your assigned Worker uses the Help feature, for immediate assistance, you will be
alerted

v Alerts are sent by sms, an auto-call, an email, WhatsApp messaging

v Follow the Escalation included in the Alert or your Organization’s procedures
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Alerts advise who created the ‘incident’ and the type of alert

Email

SMS

Acknowledge or Accept the Alert button, to take action
Link to Dashboard (mobile capable)
Includes type of alert, who it is, location, and steps to take

Resolve the Alert button

Link to Dashboard (mobile capable)

Click to dial Worker’s phone number

Auto-Call

e Advises who created the alert
and to go to the Dashboard to
investigate

WhatsApp
e Link to Dashboard (mobile capable)

e (lick to dial Worker’s phone number
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7o)< Alone
Worker Locations Woker e
It's easy to find staff in an emergency even R o et D s
while they are on the move! o U' 0 [ —

v' GPS pin points the location
of your workers for
complete safety coverage
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What3Words

e Ok Alone has partnered with What3Words!

e What3Words has divided the world into precise 3
metre square locations,
in their 3 word format,
to locate your Lone Worker

1 Doy ipd St
D 4 T Tampa e her Cry

On shift with monitoring
“ o 2 Grumae

Phone 11231231234
Emall richard.tyler@ckalone.net
Monitors Florida Manitor
Groups Tampa Team

Example  ///limitbroom.flip

© Ok Alone Info for Richard Tyler

ECE2] willa Peterson

Phone 11231231234
Emall wila peterson@okalone net
Monitors Florida Monitor
Groups Tampa Team

© Ok Alone Info for Willa Peterson
[l what3words: Get location

e A
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Worker’s perspective?

Q Ok How Lone Workers use Ok Alone

4 CF 4B

Start Shift Check In Due End Shift
Worker starts their shift * Worker must check in Worker ends their shift when
using the app or at set intervals they have finished working

calling/texting in

N\ | /
‘@ A
Check In Overdue Check In Missed Monitors Take Action
Workers have a grace period to The monitor recieves an alert Monitor(s) or Live Monitoring
check in after the app alarm that the worker has not * attempt to contact worker
sounds. They may also responded and will attempt and send help if

get texts and call reminders to contact them necessary
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Log in once Start shift daily Check in & end shift

N LT T Welcome Sam Williams Welcome Sam Williams

Check In is due in

To get started please enter your worker 2 hours 0 mins
pin. You will be able to get this from your
company. ° Start Shift
° Check In

Click the button to start your shift.

a

Want to try Ok Alone? Head to our website
to get free access and try the features
www.okaloneworker.com/try
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Man Down Check Irj

r~

¢ Alone

Welcome Sam Williams
Check In is due in

2 hores 0 poino

° Detects directional
movement of the phone,
within a set amount of

B When man down is turned on the system will

alert your Monitor if you do not move in the

Send Message chosen amount of time.

o A P

Man Down On

Location Settings Man Down Running (5 mins)

t| me I @ Man Down Settings How long to wait for movement?
5 Minutes |
S5 shake for Help
a AL How sensitive should Man Down be to
b ams movement? High sensitivity will assume you are
. safe with less movement by the device. Please
[ J hc mO\/emeﬂt IS nOt @  information choose a suitable option for your phone. A He|p
1 High Sensitivit
detected, app will sound et iah Sensiivy
an alarm, signaling Worker Bo  PriveeyPoliy aseStart your Shitor
to check in o Logom

© Endshit

° If Worker does not check T M D .
in, Monitor Alerts will be Select Man Down urn Man bown on Man down will run

issued from the and choose the even when the app is
main menu movement timer. in the background
Optional sensitivity
can also be set.
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High Risk Check In )

HGO RIS Chackin Going into an area of high risk? Click one of the
buttons below to request an earlier time:

Welcome Sam Williams

High Risk Check In is due in
0 hours 10 mins

Send Message

e  There are times when a Worker
is entering a high risk situation
or job duty

Location Settings

Man Down Settings 30 Minutes

Shake for Help

Alarms

. Help

e  The Ok Alone app gives the A
Worker a choice for a quicker

check in time.

Information

Refresh

A
A
L
.‘!:
o
A
7]
s
E

Privacy Policy

0

Logout
° If the Worker does not check in,
Monitor Alerts will be issued

e  Once the shortened cycle is Select High Risk Choose a suitable Timer will start,
complete, the system resets to Check In from the time based on the check in when
the normal check-in frequency. main menu situation you are you are ok or

entering when the timer
expires.
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Workers send a
Message

e  (Change of route, change of schedule

e | ocation prior to out of network
coverage

e  Meeting notification, phone on silent
e  Send amessage into the system,
captured in Actions Logs and on

Dashboard

e  Send amessage into the system and to
Monitors, to action or not

High Risk Check In
Send Message
Location Settings
Man Down Settings
Shake for Help
Alarms

Information
Refresh

Privacy Policy

Select
Send Message from the
main menu

Send a Message

CANCEL  SEND MESSAGE

Enter your message. This will
help monitors if there
is an alert

n
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Workers can send a Help Alert

If a Worker finds themselves in a situation where they need someone to come or
to call them immediately:

e  Workers simply click the Help button

e  Or, they can use voice activation to call out for help, keeping them hands
free

e  No Grace Period - - > Monitor is alerted immediately

e  Monitors are to follow the Escalation Procedure, which may include sending
Emergency Services to their location

Welcome Sam Williams

Check In is due in
2 hours 0 mins

° Check In

A Help

12
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Our exclusive Safety Awards!

e  Keeping your workers safe is important to us!

e  Staying safe is very important to your workers and | o
your cornpany! Certificate of Excellence
e  Butjust because something is important, doesn’t EO| soavntnn st Spsinse:
mean it can't be engaging and fun too! OO
% 2nd-68.60 Emity Davis AN QOk Alone gl Pl i
ity [FRAIANENANANTAR) Report card for Sep 2020
. *30d-64.60 Heather Andrews. (FR[ENTEAN AT t Country Rarkng
v PDF Certificates wher Doesnin ceoTocoe st
v' Report Cards T T e we ) @
6th-30.00 Verity Sale Q@@
v' Group Awards s R e
v' Share with your team S e —
v Share across Social Media platforms

Who will be the #1 WORKER
in your company, your country, or in the world?!
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Useful info:

Log in with your email to my.okalone.net ©

_(No need to start a new trial or set up your own account)
Use the ‘Forgot Password’ feature to set or reset one ©
The Dashboard is a website, accessed thru a web browser, not an app ©
For convenience, save the Dashboard to your favourites on your compter ©

For convenience, save the Dashboard to your phone as an icon

4
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