
The Challenge
Prairie Tech Oilfield Services, an oilfield fluid hauling company, 
has approximately 100 drivers and field operators. The fleet 
drivers had concerns—like what to do if a vehicle incident or 
sudden health issue were to occur while working alone—that 
they were unsure how to address.

Kaitlin Orr, Safety Coordinator at Prairie Tech, was keen to 
improve the situation and ensure drivers felt comfortable and 
safe while on the job. She wanted to comply with lone worker 
Health and Safety Regulations, and recognized that neglecting 
them posed a significant risk to the business. Kaitlin was 
interested in finding a safety system that would engage 
drivers while ensuring Prairie Tech remained productive.

The Solution
After testing several other systems, Prairie Tech tried Ok 
Alone. Their 7 day free trial was successful and positively 
received by drivers. In particular, they liked how easy it was  
to use.

The app was quick to install on driver’s cell phones and didn’t 
require a lengthy instruction manual to understand. With the 
simple check-in reminders, the app served its purpose without 
interrupting the daily routine.

Kaitlin thought the app was flexible and accommodating to 

different employees, and liked how it simplified her day. All 
she had to do was log in to the Ok Alone dashboard where 
she could assess at a glance if drivers had checked-in or 
needed help. This simple tool ensured she could stay on top 
of any situation, and gave her more time to focus on other 
work responsibilities.

Additionally, the Ok Alone reports proved to be useful 
coaching tools among drivers. They could visually see how 
their performance compared with other drivers and could 
make the appropriate adjustments to improve.

The Results
1) Use of a check-in system went from less than 10% to over 
 95% using Ok Alone

2) Drivers felt an increased morale and sense of safety when 
 working alone.

3) Work Alone Health and Safety Regulations met

Next Steps 
Want to know more about Ok Alone’s Lone Worker Safety 
Monitoring System?

Email us at info@okalone.net or call Toll Free +1 844 900 0478. 

Try if for yourself with the 7 day free trial.

Trusty Ox Systems Ltd 732 Caledonia Avenue, Victoria, BC, V8T 1E5, Canada
Email: info@okalone.net  |  Toll Free: 844-900-0478  |  Web: www.okaloneworker.com

How Prairie Tech Oilfield Services engaged its drivers with Ok Alone

Affordable lone worker safety monitoring

Customer
Prairie Tech Oilfield Services:  
Case Study

Needs
• Engage drivers in safety program
• Comply with H&S Regulations
• Improve productivity

Solution
Ok Alone - Lone Worker Safety 
Monitoring System

mailto:info%40okalone.net?subject=
http://www.okaloneworker.com

